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Section 1: The Charity

Willow’s Rainbow Box is a registered CIO that aims to support women and families going 
through a new pregnancy following a pregnancy loss or neonatal loss. The charity’s focus is 
to help reduce anxiety and promote positive mental health and wellbeing for families going 
through this journey, through the provision of online support throughout the UK and physical 
goods/services in Newcastle upon Tyne and surrounding areas. The charity has six 
dedicated Trustees - all of whom have experienced the loss of a baby and all of whom bring 
different angles and experience to the work of the charity. The Trustees work to the highest 
standards and represent the three Charity values: empathetic, approachable, supportive. 



Section 2: Message from Chairperson and 
Founder - Amneet Graham

The last 12 months have been very exciting for Willow’s Rainbow Box. Our organisation 
started as a Non-Profit in May 2019 and in December 2019 it became a registered CIO. 
This report will cover the activities of the charity from the last 12+ months, as well as plans 
for the future and accounts for the year. The charity, like many others, paused some 
services during 2020 due to the Covid-19 pandemic. The charity made use of this time by 
developing more digital support and taking the opportunity to conduct research for possible 
future projects. Overall, even though the pandemic has presented challenges, the charity 
has thankfully been able to continue to offer some form of support to beneficiaries. 

Section 3: Activities from the past year 

During the first 6 months, the charity focussed on gaining charity status and conducting 
research into box design and what items would be useful to put into a comfort box for 
women pregnant again after loss. A lot of work was also put into working out the logistics of 
providing the boxes and also a lot of key work was put into fundraising. The charity held its 
first big fundraising event in September 2019, which attracted many guests and a generous 
amount of donations. The charity also used this time to build relationships with partners 
such as the Village Spa Newcastle who supply vouchers for beneficiaries and Seven 
Stories Newcastle who are set to become a collection point for the charity’s boxes.

In January 2020, the charity launched a trial run for the boxes in Newcastle upon Tyne. 
Leaflets were issued to potential beneficiaries through Midwives in one base within 
Newcastle and information about how to apply for a box was also shared a lot on social 
media. The charity had the opportunity to test out not only the boxes, but also the logistics 
of the ‘collection point’ system for the boxes. Beneficiaries who took part in the trial also 
provided feedback through a form to the charity, where Trustees were able to learn valuable 
lessons. The feedback received was overwhelmingly positive. 

In March 2020, the country was hit by the Covid-19 pandemic. In order to protect 
beneficiaries who were also classed as clinically vulnerable, the charity paused the 
provision of comfort boxes. During the following few months, the charity released its hope 
and support cards online in pdf download format as an alternative for beneficiaries. In 
September 2020 the charity confirmed that online support will be available to beneficiaries 
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all over the UK after many requests for support were received outside the immediate area 
of benefit. The charity also launched its website and began work on raising awareness of 
pregnancy loss and pregnancy after loss in different cultures and communities, starting with 
a South Asian Baby Loss mini series. The charity also began conducting research into 
helping dads and partners through pregnancy after loss, particularly after the effects of 
pandemic restrictions on pregnant people and their families.

The charity has grown on social media, with over 750 Twitter followers, over 500 Instagram 
followers and over 450 followers on Facebook. During the lockdown months, a Social 
Media Admin volunteer was recruited, as well as the website co-ordinator volunteer - both 
of which have proven extremely beneficial for the charity. The charity continue to run 
#RainbowBabyHour on Twitter twice monthly, discussing a variety of topics in pregnancy 
after loss. During the pandemic, the charity have also hosted a couple of informal Zoom 
support sessions for beneficiaries. The Chair has been working hard to raise awareness of 
the charity and its cause through a variety of presentations and public relation 
engagements. In September 2020, the Chair presented at the All Parliamentary Group on 
Baby Loss meeting. 
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Section 4: Future plans for the next year

In September 2020, Trustees agreed to survey beneficiaries to find out their views and 
opinions on reinstating the physical box service with a Covid secure collection point. The 
response was overwhelmingly in favour of reinstating services and this will be in the 
immediate future plans for the charity. Services will be initially reinstated for Newcastle and 
North Tyneside only.

There are plans in the next 12 months to introduce support for dads and partners based on 
the findings from the recent survey conducted by the charity. The format of support is still 
yet to be discussed by the Trustees. 

The charity plan to expand on the ‘Baby loss in different cultures and communities’ section 
of their website, covering more communities and cultures. There may also be plans to get 
involved with other organisations working in different communities and cultures and to link 
up with some digital work and podcast opportunities. 

A review will be undertaken by Trustees within the next 12 months looking at the comfort 
boxes scheme and any potential opportunities to expand the area of benefit for these.

Fundraising remains a key focus for Trustees and work will be going into the creation of a 
functioning web shop to allow sale of fundraising merchandise digitally, as the pandemic 
has impacted on physical fundraising opportunities. 

The charity also plans to do look at doing some work with partners such as Seven Stories, 
looking at pregnancy loss and pregnancy after loss support that can be provided in the local 
community. There are also plans to work with a private clinic to provide beneficiaries in the 
local area with vouchers for a private scan, based on the charity’s research findings that 
beneficiaries are very positive about the idea. 

The charity will continue to build its website with more digital forms of support and 
resources for beneficiaries. 
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Section 5: Accounts

Receipts and Payments for the Period from 5 December 
2019 to 30 June 2020

Unrestricted Funds

£

Receipts

Donations 818

Fundraising receipts 87

Total receipts 905

Payments

Materials 258

Fundraising expenditure 36

Insurance 82

DBS checks 92

Total payments 468

Net receipts for the period 437

Cash funds at 30 June 2020 437
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The accounts were approved by the Board of Trustees and authorised for 
issue on 29 October 2020.

Statement of Assets and Liabilities 
as at 30 June 2020

Unrestricted funds

£

Cash funds

Cash at bank 437

Total cash funds 437
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Section 6: Trustees, volunteers and 
acknowledgements.

The charity would like to thank the Trustee Board for 2019/2020:

Amneet Graham - Chair

Jennifer Dowson - Secretary

Eleanor Robson-Grice - Former Secretary 

Anthony Wardle - Treasurer

Katherine Hately - Trustee

Leeanne Wanless - Trustee 

Ruth Kelly - Trustee (creative and design)

Charity Volunteers:

Elly Roper - Website Co-ordinator 

Gemma Morris - Social Media Admin

Chris Weaver - Website donation

Partners/corporate

Village Hotel Spa Newcastle

Seven Stories 

Hartbeeps Newcastle, North Tyneside and Northumberland
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Studio 54 Newcastle 

Contact details:

Website: www.willowsrainbowbox.co.uk

Email: hello@willowsrainbowbox.co.uk

Facebook: @willowsrainbowboxproject

Twitter: @Willowsrainbow

Instagram: @willowsrainbowbox

9

http://www.willowsrainbowbox.co.uk
mailto:hello@willowsrainbowbox.co.uk

